(Today’s Date)

(Patient First and Last Name)

(Patient Address)

(Patient City, State, Zip Code)

Dear Ms./Mr. (Patient Last Name):

I enjoyed talking with you today about your interest in      (Enter procedure they called about    ).  Enclosed is a brochure describing this procedure.  We hope the information will make your first visit to our office as comfortable as possible, and help you prepare questions to ask Dr. ______________.

What to Expect During the Consultation
Plan to spend a total of about ________ in our office on the day of your appointment.  Dr. __________ will discuss the benefits and potential results of the procedure or procedures that interest you.  Your photo will be taken, and if appropriate, we will use the Mirror Image software imaging system to provide a representation of how surgery could help you achieve your desired results.  

After your discussion with __________, you will be escorted to our Patient Coordinator.  She will discuss the fees associated with all the procedures in which you are interested, and provide a written fee quote.  This quote will also include the costs for anesthesia, facility fees, and supplies.  You will be asked to pay a consultation fee of $______ at the conclusion of the visit. 

Preparing For the Visit
Please complete the enclosed patient information and clinical history form and bring it with you to the consultation.  This will minimize your waiting time.  If you wish, you can even fax the forms in advance of your arrival. [Include your fax number.] 

If you find you need to reschedule or cancel your appointment, please call us at least one day in advance.

I have enclosed a map with directions to our office.  If there is any other information I can provide please give me a call.  We look forward to seeing you on    (Enter the date of the appointment)    .

Sincerely,

Patient Coordinator 

(Or whoever takes the patient's initial call.)  

(KarenZupko & Associates, Inc., 2000-2001

625 North Michigan Avenue, Suite 702, Chicago, IL  60611

Phone; 312-642-5616 Fax: 312-642-5571

