
Confirmation Letter with a Twist 1

Patient is asking for liposuction but may be a candidate for abdominoplasty.

Don’t have them come in hopeful, and leave discouraged and surprised. 


Abigail Apple

320 Truman St.

Anywhere, USA 00123

Dear Abigail,

Based upon our conversation about your interest in liposuction, I have put together a packet that has more detailed information than what is posted at our website. 

Before your consultation read through the material carefully—I know you’ll find it informative. Our education materials are unique because Dr. Wonderful has written every word himself. As you can see from his profile, he has impressive credentials as a plastic surgeon and specializes in body sculpting. As we discussed on the phone, liposuction does a remarkable job in reshaping the trunk and tummy area when diet and exercise options have been exhausted and you are close to your ideal weight. Depending upon the amount of excess skin around your tummy, Dr. Wonderful may advise an abdominoplasty or abbreviated abdominoplasty (tummy tuck or mini tummy tuck) instead of liposuction to deliver the best overall results. Until your physical exam, it’s impossible to know what’s best for you, but by including this information in your packet, you will be better prepared to discuss abdominoplasty if Dr. Wonderful discusses the procedure. 

Your consultation is on Tuesday, April 4th at 2:00pm.  Plan to spend at least an hour with us. Generally, patients meet with Dr. Wonderful for about 30 minutes. If you decide to proceed—pictures will be taken. Then you and I will meet to discuss surgical dates and finances. Many of our liposuction patients have successfully used financing. If you are interested, visit the CareCredit website and follow the simple steps to get pre-approved. Your consultation fee will be applied to surgery fee if you schedule within 30 days.
To save you time at the office, you are welcome to download the registration and health history forms right off our website at www.drwonderful.com
Directions to the office are on the map in your folder. Visitor parking is complimentary.  

Abigail, if you have any questions please call me. If I am with another patient, ask for our nurse, Donna.  We want to ensure that you consultation experience is both pleasant and productive.  We are delighted you have chosen to consult with Dr. Wonderful and look forward to getting to know you better.

Sincerely,

Nicole Lee

Patient Coordinator

Confirmation Letter with a Twist 2

Patient is asking for breast augmentation and may be a candidate for an augmentation/ mastopexy.  Don’t have them come in hopeful, and leave discouraged and surprised. 


Courtney Plum

123 Jefferson St.

Anywhere, USA 00123

Dear Courtney,

Based upon our conversation about your interest in breast augmentation surgery, I have put together a packet that has more detailed information than what is posted at our website. 

Before your consultation read through the material carefully—I know you’ll find it informative. Our education materials are unique because Dr. Wonderful has written every word himself. As you can see from his profile, he has impressive credentials as a breast surgeon, and more than a decade of experience. As we discussed on the phone, breasts can lose their shape and firmness due to weight changes, pregnancy, and nursing with loss of skin elasticity causing them to sag. A mastopexy or breast lift, will raise and reshape the breasts slowing the effects of aging and gravity. Depending upon the degree of breast laxity, Dr. Wonderful may advise a breast lift along with your augmentation for the best results. Until your physical exam, we cannot be certain what procedure or combination of procedures Dr. Wonderful may recommend. By including this information in your packet, you will be prepared to discuss the breast lift procedures with Dr. Wonderful if he feels it would deliver the best result. 


Your consultation is on Tuesday, April 4th at 2:00pm.  Plan to spend at least an hour with us. Generally, patients meet with Dr. Wonderful for about 30 minutes. Our nurse, Judy will help determine the size range you are seeking by letting you try on different implants. Patients tell us that the experience of sizing is one they appreciated.  If you decide to proceed—pictures will be taken. Then you and I will meet to discuss surgical dates and finances. Many of our breast augmentation patients have successfully used financing. If you are interested, visit the CareCredit website www.carecredit.com  and follow the simple steps to get pre-approved.  Directions to the office are on the map in your folder. Visitor parking is complimentary.  

To save you time at the office, you are welcome to download the registration and health history forms right off our website at www.drwonderful.com 

Courtney, if you have any questions please call me. If I am with another patient, ask for our nurse, Donna.  We want to ensure that you consultation experience is both pleasant and productive.  We are delighted you have chosen to consult with Dr. Wonderful and look forward to getting to know you better.

Sincerely,

Nicole Lee

Patient Coordinator
Patient Recall Letter 1
Send to patients seen who have not scheduled in 91-210 days



Patient Recall Letter 2:

Discounts for Slow Times

Patient Recall Letter 3:

Discounts for Slow Times
Send to patients seen who have not scheduled in 90-120 days.  


Date!

Dear Ms. Patient:


We certainly enjoyed having you as one of our medi-spa patients and know you were happy with the results. Because maintenance is the key to perpetuating the look you desire, we want to welcome you back for further treatments. 


We expanded our treatment options to solve a variety of skin aging issues including sun damage, brown spots, poor texture, dark circles and fine lines and wrinkles. 

We are currently booking appointments for Radiesse—recently approved as cosmetic filler by the FDA. It is a longer lasting and more cost effective solution for some areas of facial rejuvenation. Dr. John is available for consultations on Radiesse, or any other skin treatment you are considering.       

Take advantage of our featured special for the month—a 10% discount for all injection treatments booked in the next 30 days.  Note our new Saturday hours (list hours). 

We hope to see you again and are ready to help you in anyway we can.  Please don’t hesitate to call me at 222-123-4567.  By the way, we’ve launched our website and if you haven’t visited check out the patient stories and photos at www.beauty.com. Click on Skin Rejuvenation. 

I look forward to seeing you soon

Cordially, 

Ms. Courtney Czarina

Scheduling




































Quotes time so patient can plan.





Introduces concept of alternate or 2nd procedure. Bolded here – regular type in letter to patient.












































Dear Ms. Patient:





Having plastic surgery is a big decision that deserves thoughtful consideration. You made an important first step when you scheduled a consultation with Dr. John. Your next step is determining if you are ready to schedule a procedure and choosing your plastic surgeon.





When we last spoke, you were exploring your options.  Assuming you are continuing to deliberate, we want to offer you the opportunity of meeting with Dr. John a second time.  Why?  Because recently several patients have told us that their second consultation helped them re-evaluate and crystallize their thinking.  One patient decided to do nothing – for now anyway.  Another chose to opt for Restylane and laser treatment putting her facelift on “hold” until her schedule settles down.  Still another patient decided that one of the three plans she and Dr. John discussed is just right and she is scheduled for surgery.  Talking things over with him a second time put her mind at ease.





Second consultations help clarify recommendations you may have received from other surgeons.  Surveys from national organizations tell us that people typically see at least two and sometimes three plastic surgeons.  If you have seen other surgeons, it wouldn’t be surprising for you to have received different treatment plans at very different costs.  If you felt a connection with Dr. John, let me schedule another consultation for you - at no charge.  Let him help you sort through your options and concerns and arrive at a comfortable choice.





If financial issues are holding you back, you can go to Care Credit’s website to learn what you can finance: � HYPERLINK "http://www.carecredit.com/" �www.carecredit.com�.





We are ready to help you in anyway we can.  Please don’t hesitate to call me at        222-123-4567.  By the way, we’ve launched our website and if you haven’t visited it, check out the stories and photos at � HYPERLINK "http://www.beauty.com/" �www.beauty.com�





Cordially, 








Ms. Courtney 



























































New





Don’t say this if not true!












































Dear Ms. Patient:





Having plastic surgery is a big decision that deserves thoughtful consideration. You made an important first step when you scheduled a consultation with Dr. John. Your next step is determining if you are ready to schedule a procedure and choosing your plastic surgeon.





When we last spoke, you were exploring your options and the cost seemed to concern you.  Assuming you are continuing to deliberate, and your schedule is flexible, we want to offer you the opportunity of taking advantage of the surgery you were considering at a discount. 





January and February are typically exceptions to our otherwise full surgery schedule. If you can arrange your procedure within those months, schedule an appointment so we can visit and amend your fee quote.





Meeting with Dr. John a second time for a complimentary consultation may also help you re-evaluate and crystallize your thoughts about the procedure. Talking with him may help you make your decision to go ahead with the procedure—or not. 





Second consultations help clarify recommendations you may have received from other surgeons.  Surveys from national organizations tell us that people typically see at least two and sometimes three plastic surgeons.  If you have seen other surgeons, it wouldn’t be surprising for you to have received different plans at very different costs.  Let         Dr. John help you sort through your options and concerns and arrive at a comfortable choice.





We hope you can take advantage of the availability in our schedule. We would sincerely enjoy having you as our patient and hope your experience with us was a pleasant one. Please don’t hesitate to call me at 222-123-4567.  By the way, we’ve launched our website and if you haven’t visited check out the stories and photos at � HYPERLINK "http://www.beauty.com/" �www.beauty.com�.





Cordially, 








Ms. Courtney Plum


Patient Counselor





P.S. Our next seminar is on June 28th. Bring a friend!


























