Patient Recall Letter – Send to patients seen who have scheduled in 91-210 days.
Dear Ms. Patient:

Having plastic surgery is a big decision that deserves thoughtful consideration. You made an important first step when you scheduled a consultation with Dr. ___.  Your next step is deciding if you are ready to schedule a procedure.
When we last spoke, you were exploring your options.  If you are continuing to deliberate, let me offer you the opportunity of meeting with Dr. ___ a second time.  Why?  Because recently several patients have told us that their second consultation helped them re-evaluate their options and crystallize their thinking.  One patient decided to postpone her decision – for now anyway.  Another patient chose to opt for Restylane and laser treatment putting her facelift on “hold” until her schedule settles down.  Still another patient decided that one of the three plans she and Dr. ____ discussed is just right and she is scheduled for surgery.  Talking things over with him a second time put her mind at ease.
Second consultations help clarify recommendations you may have gotten from other surgeons.  Surveys from national organizations tell us that people typically see at least two and sometimes three plastic surgeons.  If you have seen other surgeons, it wouldn’t be surprising for you to have received different plans at very different costs.  If you felt a connection with Dr. ____, let me schedule another consultation for you - at no charge.  Let him help you sort through your options and concerns and arrive at a comfortable choice.
If financial issues are holding you back, you can go directly to Care Credit’s website and determine what you can finance: www.carecredit.com.
The team here is ready to help you in anyway we can.  Please don’t hesitate to call me at <your phone number>.  (By the way, we’ve launched our website and if you haven’t visited check out the patient testimonials at <your website>.)
Cordially, 

Ms. Coordinator 
P.S. Give us feedback on your consultation.  Here’s a link to our online survey: <provide link>.
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